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Description:

The health care track (sponsored by SIGhealth –www.aissighealth.com) serves as a forum at which researchers (and practitioners) can come together to discuss issues related to the application of information technology in a health care setting. Information Technology (IT) is no longer perceived as just a supporting tool, but has become a strategic necessity for developing an integrated healthcare IT infrastructure that can improve services and reduce medical errors. IT investments in the health sector have increased dramatically and are expected to rise further over the near term. Opportunities for innovation and application abound and merit research. In addition, research can also provide insight regarding complex problems associated with IT in health care setting. Addressing opportunities and issues merits attention from multiple disciplines, including a much needed IS perspective, working independently and collaboratively with other disciplines, within the health care context.

1. HCI for HealthCare Applications 

Nina McGarry

In order to comply with changing regulations and to improve support for office staff, clinicians, and patients, healthcare organizations worldwide are currently undertaking massive transformations and additions to their IT infrastructure.  The goal of this mini-track is to provide a focused outlet at AMCIS for HCI researchers in healthcare domains to share and discuss the results of their work. 

2. Adoption of Innovations in Healthcare: Socio-Cultural Perspectives

Ebrahim Randeree, Mia Lustria, Darrell Burke

The adoption of innovations is studied in much detail in the healthcare context (and at previous SIG-Health Conferences).  This mini-track invites researchers to answer the questions: What are the socio-cultural dimension of IT adoption and Diffusion in Healthcare?

3. Measuring Returns on IT investments in Healthcare

Ebrahim Randeree, Darrell Burke, Nir Menachemi, Ronald Spanjers

The Federal push of increased IT usage in healthcare has emerged as the solution to rising costs, increased errors, and quality concerns. 

This mini-track invites researchers to answer the questions: 

1. What is the best way to measure ROI in healthcare?

2. What are the measurement variables – in financial savings, in improved quality, in satisfied patients, in improved efficiency, etc.?

3. Are there other methods to assess returns?

4. Reforming Healthcare:  Policies, Practices and Processes

Matthew W. Guah, Wendy L. Currie, Kerstin Fink

The mini-track considers the topical issue of healthcare reform, which is on the political agenda of most countries. We will focus on theory and practice on a range of healthcare reform initiatives at the policy, practical or process levels. We are particularly interested in contextualize IT, not simply as an artifact introduced at the inter-organizational level, but as a result of policy-making by government and healthcare management.
5. Integrating the Digital Healthcare Enterprise

Elliot B. Sloane, Gondy Leroy, Steve Sheetz
This mini-track’s focus is on breakthroughs needed to support modern, efficient, and integrated healthcare delivery enterprises.  Topics include information systems architectures, data, organizational structures, and technologies that improve the integration of clinical information supporting communication with and collaboration among patients, caregivers and their healthcare professional.

6. e-knowledge in Healthcare

Nilmini Wickramasinghe, Rajeev K. Bali,  M. Chris Gibbons, Eliezer (Elie) Geisler

This mini-track focus on all aspects of research that spans the boundaries of e-commerce, ERP and knowledge management as it impacts healthcare in all its forms.  The unique aspect of this mini track, which will make it stand apart from other tracks/mini tracks that focus on healthcare issues, is that its key foci are 1) interconnectedness, and 2) the impacts and benefits of e-solutions and knowledge management.
7. Consumer-Centric Health Information Systems

Bengisu, Tulu Samir, Chatterjee, Thomas A. Horan

The theme of this mini-track is Consumer-Centric Health Information Systems with an emphasis on the health information systems that empower the consumers while they are interacting with the healthcare providers. Introduction of these systems raises a spectrum of IS research issues at different levels. For example, at the user level, studying the acceptance and adoption of these systems by healthcare professionals and consumers will provide insights for future implementations of consumer-centric health technologies. Impacts of consumer-centric systems in healthcare on issues such as ownership, access control, and standards also need consideration.

8. Emergency Response Systems, in collaboration with SIGSEC
Alexander McLeod , Darrell Carpenter

The theme of this mini-track is related to Emergency Response Systems (ERS).These systems present unique challenges to organizations operating under the pressure of critical response times and/or harsh environments. Emergency response systems often must provide support for collaboration among multiple agencies dealing with life and death issues. First responders, emergency medical personnel, police, fire departments, health departments, epidemiological organizations, hospitals and emergency rooms handling mass casualties are examples of those participating in emergency response systems. Each of these type of organization operates systems in ominous situations making their information systems critical to the societies that they serve. Papers that focus on systems supporting these organizations, their functions, and/or individual behaviors related to emergency response systems are encouraged.
9. Adoption and Diffusion of IT in the Healthcare Industry, in collaboration with SIGADIT

Richard Klein, Jason Bennett Thatcher
While often on the leading edge of clinical advances, administrative inefficiencies have seen the total U.S. expenditure on healthcare increase by 7.9% for 2005 (the latest year for which data is available), over triple the rate of inflation (Fitzpatrick 2006). To control costs, academics within the medical informatics field acknowledge the need for healthcare organizations at all levels, including individual medical practices, to exploit the evolving uses of IT across all functions, particularly administrative operations (Tuttle 1999). Additionally, surveys estimate that 40 percent of Internet users go online to obtain medical information (Baker, Wagner et al. 2003). Accordingly, firms like WebMD (http://www.webmd.com/), pursuing online content provision initiatives are some of the fastest growing enterprises within the healthcare industry (Wareham and Klein 2003). On an additional front, patients increasingly have the opportunity to participate in a variety of online communities, such as Caring4Cancer (http://www.caring4cancer.com/) and interacting within virtual support groups. Cumulatively, the healthcare industry has seen a proliferation of information technologies and systems aimed at both consumers and providers. Accordingly, understanding the adoption and diffusion of these innovations constitutes an important area of inquiry for IS academics and practitioners. For this mini track, we invite papers that address all aspects of research that improve our understanding of adoption and diffusion of information technology and systems within the healthcare field. Moreover, we encourage submission of works focusing on both clinical, care directed, and administrative HIT initiatives. The unique aspect of this mini track, which will make it stand apart from other tracks/mini-tracks that focus on healthcare issues, is the focus on information systems and technologies adoption and diffusion. This mini-track should promote a robust exchange of ideas on how to model adoption and diffusion of information technology and systems within diverse healthcare settings.
